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cautionary notice

This communication contains information that qualifies as inside information within the
meaning of Article 7(l) of the EU Market Abuse Regulation.

This communication includes forward-looking statements. All statements other than
statements of historical facts may be forward-looking statements. Words and
expressions such as successfully, vision, purpose, 2025, 2028, inspiring, ambitions, by,
values, future, success, accelerat(e)/(ating), strategic, priorities, strong, performance,
key, growth, invest, densify, innovate, leverag(e)/(ing), deliver(ing), support(ing), through,
reduc(tion)/(e), increasing, remains, committed, will, continue(d), monitor, developments,
subject to, consistent, significant, driving, strength, steps, expand, optimiz(e)/(ing),
focus(ed)/(ing), improve, leading, capabilities, create, experience, 2030, 2040, 2050,
lead(ers), front-running, across, reach, engage, value, development, supporting, well
positioned, strongest, impact, plans, will, raising, current, short term, long term or other
similar words or expressions are typically used to identify forward-looking statements.

Forward-looking statements are subject to risks, uncertainties and other factors that are
difficult to predict and that may cause the actual results of Koninklijke Ahold Delhaize
N.V. (the “Company”) to differ materially from future results expressed or implied by
such forward-looking statements. Such factors include, but are not limited to, risks
relating to the Company’s inability to successfully implement its strategy, manage the
growth of its business or realize the anticipated benefits of acquisitions; risks relating to
competition and pressure on profit margins in the food retail industry; the impact of
economic conditions, including high levels of inflation, on consumer spending; changes
in consumer expectations and preferences; turbulence in the global capital markets;
political developments, natural disasters and pandemics; wars and geopolitical
conflicts; climate change; energy supply issues; raw material scarcity and human rights
developments in the supply chain; disruption of operations and other factors negatively
affecting the Company’s suppliers; the unsuccessful operation of the Company’s
franchised and affiliated stores; changes in supplier terms and the inability to pass on
cost increases to prices; risks related to environmental, social and governance matters
(including performance) and sustainable retailing; food safety issues resulting in product
liability claims and adverse publicity; environmental liabilities associated with the

properties that the Company owns or leases; competitive labor markets, changes in
labor conditions and labor disruptions; increases in costs associated with the Company’s
defined benefit pension plans; ransomware and other cybersecurity issues relating to
the failure or breach of security of IT systems; the Company'’s inability to successfully
complete divestitures and the effect of contingent liabilities arising from completed
divestitures; antitrust and similar legislation; unexpected outcomes in the Company’s
legal proceedings; additional expenses or capital expenditures associated with
compliance with federal, regional, state and local laws and regulations; unexpected
outcomes with respect to tax audits; the impact of the Company’s outstanding financial
debt; the Company’s ability to generate positive cash flows; fluctuation in interest rates;
the change in reference interest rate; the impact of downgrades of the Company’s
credit ratings and the associated increase in the Company’s cost of borrowing;
exchange rate fluctuations; inherent limitations in the Company’s control systems;
changes in accounting standards; inability to obtain effective levels of insurance
coverage; adverse results arising from the Company’s claims against its self-insurance
program; the Company’s inability to locate appropriate real estate or enter into real
estate leases on commercially acceptable terms; and other factors discussed in the
Company'’s public filings and other disclosures.

Forward-looking statements reflect the current views of the Company’s management
and assumptions based on information currently available to the Company’s
management. Forward-looking statements speak only as of the date they are made,
and the Company does not assume any obligation to update such statements, except
as required by law.

Abbreviations and terms used in this presentation that are defined in the Ahold
Delhaize Annual Report 2023 should be construed in accordance with the definitions
and abbreviations appendix of the Ahold Delhaize Annual Report 2023 to the extent
appropriate.
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strategy day 2024

tech Al
deep dive

Noortje van Genugten VP Product Operations
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deep dive

Karin Chu VP Head of Al at Ahold Delhaize USA
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Source Data
Ingestion

Data
Warehouse

o -

FIonA

Order Data

Item Data

Fulfillment
Data

/

Model Development

Azure Cloud Services
Model Execution

Prediction
Storage

Model Publishing

£

Process data
and train
models

Training Data
Pipeline

Model code
version
control

Run models, evaluate
results and publish
best prediction

Models Execution

|
Record model
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Databricks platform




accuracy in forecasts

« Accuracy in more accurate slot availability and customer
experience, as well as operational efficiency gains

* First year potential savings of 53 for this phase

* Leading to next phase of expansion
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ah.nl/labs/scan-je-recept

& 2728

Scan je ingrediénten

Maak een foto van de ingrediénten uit een

kookboek of recept om ze aan je mandje toe te

voegen.

— /
-« w

Scan je ingrediénten

Dac

"

Feed

ree

Meer informatie

ah.nl/labs/scan-je-recept

& Q 228

Stap 1/3: Maak een foto van de ingrediénten

Voor zes personen

naanbroden van 2 dagen oud,
platbrood of pitabrood
gekocht of zie blz. 278 voor
fgemaakt brood), in grove
1van 4 cm gescheurd (250 g)
arnemelk
omaten, in blokjes van
(380g)
dilsjes, in dunne plakjes
0g)
nikomkommers (of 1 grote
mmer), geschild, in blokjes
m (250 9)

scan
your recipe

ah.nl/labs/scan-je-recept

@ & QO G

Stap 3/3: Selecteer het aantal personen

Jes gescheurd.|

weg onderstaan

Vooruitwerken:

tblaadjes,
erselieblaadjes, grof-
en
tijmblaadjes
n knoflook, fijngehakt
Seetl.citroensap
80ml olijfolie, plus extra voor erbi]
f"mn appelazijn of wittewijnazijn
stheel. sumak, plus % theel. voor

erbij

“outen zwarte peper

Sumak-uien

2t gehalveerd en elke helftin
vdunhevmgen(looq}

/theel. sumak

Teetl. olijfolia

1

Voor hoeveel personen
is het recept?

Personen in kookboek

Voor hoeveel personen
ga je koken?

Aantal personen

ah.nl/labs/scan-je-recept

E@ & QO ©as

@ Beta-product: Controleer zelf de producten!

Ingrediénten

Aantal personen

2 naanbroden
300ml karnemelk

3 tomaten

10 radijsjes

2 minikomkommers
20g munt

20g peterselie

2el tijm

60ml olijfolie

Begin opnieuw met scannen

ah.nl/labs/scan-je-recept

X
Productsuggesties

Aantal personen

Voor 2 naanbroden:

AH Naanbrood

A
| B

e

Voor 300 ml karnemelk:

De Zaanse Hoeve Karnemelk

79
0.7 500 S
Voor 3 tomaten:

AH Trostomaten los
Alleen in de winkel

1.99 5,

Voor 10 radijsjes

AH Radijs




Welkom bij Scan je koelkast

Maak een foto van je koelkast en vind lekkere
recepten met de ingredienten die je nog in huis
hebt.

(o) Maak foto

Wat voor maaltijden wil je graag zien?

o Mix van vlees, vis en groente

$® Alleen vegetarisch
y Alleen veganistisch

Zijn er nog andere dingen waar we
rekening mee moeten houden?

(- < 7\.
Gluten  ( Lactose |
\S 5/

Alle recepten

Allergieén v Soort gerecht

Oeps, geen recepten
gevonden

We hebben geen recepten kunnen herkennen.

Pas je voorkeuren aan om meer recepten te
vinden.

Wat wil je eten?
Selecteer hieronder het type maaltijden
waar Je uit wilt kiezen,

‘9 Pasta u_,- Sd‘dde ) ©; soen
\* Qlc\e \, = Wrap \ ,“f Rijst \
,ﬁ Snmppol } é@ Couscous

\@ N'xoﬂpls \ @ Curry

Maximale bereidingstijd
Dit is dus zonder wachttijd,
zoals marineren en oventijd.

‘ 30 min J 60 min Geen voorkeur

Poké bowl met zalm
% 4/5(309) - hoofdgerecht

25 min. bereiding, 1 u. wachten
Ingredi&nten

Aantal personen
z] 250 g sushirijst

ij 120 ml Saitaku rijstazijn

ﬂ 300 g verse zalmfilets

7] %2 rode peper




Welkom bij Bewaar en bespaar

Maak een foto van je producten of laad eerder
gekochte producten in om bewaaradviezen te
verzamelen.

Gebruik eerder gekoc

Maak een nieuw advies aan

Maak een foto van je producten of laad eerder
gekochte producten in om bewaaradviezen te
verzamelen,

Maak een foto

& ahnl
Foto analyseren..

Adviezen ophalen..

Een momentje, we zijn de producten voor je aan
het analyseren. Dit kan even duren

5

Groente en fruit uit de vriezer zijn
minstens 2o gezond als vers én veel
langer houdbaar.

& ah.nl

Deze producten hebben
we gevonden. Klopt dit?

Appel

R

Imvriestips

Mijn bewaaradviezen

Zock |e product en ontvang ultgebreld
bewaaradvies.

Gekoeld (12) Ongekoeld (6)

Appel Kaas

g

2-3 weken in de 1 week In de
koelkast koelkast

Room

3-5 dagen in de




$sToPasHOP

Browse Aisles v

Coupons  WeeklyAd  Recipes GO Rewards

[ ]
$1.49
Culpitt Numeral Birthday

Candle #6 Pink
1ctpkg|$1.49 fea

Halimark Paper Wonder Pop Up
Birthday Greeting Card
(Someone to Celebrate)
1ea|$5.99 /ea

My Shop v

Past Purchases

Pharmacy

birthday party 6 years old

Nutrition Partners

Search Results

We couldn't find any results for "birthday party 6 years old"

$1.39
Wilton Candle Birthday Numeral
6

1ctpkg|$1.39 /ea

$3.49

Hallmark Shoebox Funny
Birthday Greeting Card (Young
Once)
1ea|$3.49 /ea

Here are 10 alternatives.

| A D §
HAPPY |
oft Fohy

$3.29
Wilton Candle Pick Set Happy
Birthday
13 ctpkg|$0.25 /ea

$2.00
Creative Converting
Celebrations Plastic Assorted
Cutlery Schoolbus Yellow
18ctpkg|$0.11 /ea

Birthday Banner

Crave Happy Birthday Banner
1ctpkg|$2.29 /ea

$3.99

Hallmark Birthday Greeting
Card (Confetti Balloons)
1ea|$3.99 /ea

Signin

4 In-Store at 380 Main Avenue, 06851

$3.99
Hallmark Birthday Greeting
Card For Kids (Disney Princess
Earing Stickers)
1ea|$3.99 /ea

$8.29 $949

Spring Valley Party Assortment
-12ct
8.4 0zbox|$0.99 /oz




short-form video designs

2
$sTopasHoP BrowseAisles v My Shop v Q 2
Coupons  WeeklyAd  Recipes  GORewards  PastPurchases  Pharmacy B Delivery to 700akstreet | SelectaTime

Food Inspiration

Food Inspiration

— TProducts
2 Seelk veimicell s1e9

Chobani Greek Yogurt Plain
Non-Fat
530zcup|$0.32/ 02

A y - $1.59
Yo i Cucumbers English ot °
A \ House
Welcome, Michele .

Teal$159/ea

1100 Pts Exp Soon

<0.0n €1.10 > ; $679 ()

T Helmonns RealMayonnaise
Summer Rollina Bowl B soceserlsozs o

NE viewproducts > 4 ——Md AllProducts to Cart
E—— = —




